
Information Security Level 2 – Sensitive

© 2017 – Proprietary & Confidential Information of Amdocs1
Information Security Level 2 – Sensitive

© 2017 – Proprietary & Confidential Information of Amdocs1

ApStat and P0 Notifications - Manual
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Agenda

 ApStat Installation on iPhone

 ApStat Installation on Android

 How to get access to ApStat and P0

 Registering Device on ApStat

 P0 on ApStat



Information Security Level 2 – Sensitive

© 2017 – Proprietary & Confidential Information of Amdocs3
Information Security Level 2 – Sensitive

© 2017 – Proprietary & Confidential Information of Amdocs3

ApStat Installation

on iPhone
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ApStat Installation on iPhone

Download the ApStat app from 

https://amdocspsg.neocities.org

Tap on link for iPhone

https://amdocspsg.neocities.org/
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ApStat Installation on iPhone

Tap on Install
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ApStat Installation on iPhone

Go to Settings  General

and tap on “Device Management”
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ApStat Installation on iPhone

Tap on “Amdocs, Inc.”
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ApStat Installation on iPhone

Tap on “Trust Amdocs, Inc.”
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ApStat Installation on iPhone

Tap on “Trust”
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ApStat Installation

on Android



Information Security Level 2 – Sensitive

© 2017 – Proprietary & Confidential Information of Amdocs11

ApStat Installation on Android

Download the ApStat app from 

https://amdocspsg.neocities.org

Tap on link for Android

https://amdocspsg.neocities.org/
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ApStat Installation on Android

Look for notifications.

Tap on “android-ionic-beta.apk”
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ApStat Installation on Android

Select Package Installer by 

tapping on “Just Once”
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ApStat Installation on Android

Tap on “SETTINGS”
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ApStat Installation on Android

Tap on “Unknown sources” 

and enable it
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ApStat Installation on Android

Tap on “INSTALL”
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ApStat Installation on Android

Tap on “OPEN” to open 

the App
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How to get 

access to ApStat 

and P0
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Access to ApStat and P0 Notifications

 How to get access to ApStat and P0 Perfalerts?

 Request for ApStat and P0 access to Ajay / Santhosh or Juan 

with below email addresses:

 am478d@att.com

 santhosr@amdocs.com

 jn389w@att.com

mailto:am478d@att.com
mailto:santhosr@amdocs.com
mailto:jn389w@att.com
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Registering 

Device on ApStat
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Registering Device on ApStat

Enter your AT&T user id

and AT&T Global Password to 

login into ApStat.
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How to create P0

Notifications
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P0 Notifications

http://bhptgprf.edc.cingular.net:2150/perf/AVRAM/42/html/AVRAM1.php

http://bhptgprf.edc.cingular.net:2150/perf/AVRAM/42/html/AVRAM1.php
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P0 Notifications
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P0 Notifications
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P0 Notifications
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P0 Notifications
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P0 Notifications
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P0 Notifications
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P0 on ApStat
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P0 on ApStat
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Perf Alerts on ApStat
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DTV Dashboard – DTV Summary
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DTV Dashboard – Order Information
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DTV Dashboard – Billing Information
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DTV Dashboard – Tickets Information



Information Security Level 2 – Sensitive

© 2017 – Proprietary & Confidential Information of Amdocs37

DTV Dashboard – Fallout Information
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DTV Dashboard – Workarounds and Amends
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DTV Dashboard – Production Critical Defects
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DTV Dashboard – Hung JVMs
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Thank You


